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Paw-licies and Procedures
LIMITATIONS

1. Brand new clients (who have not completed a consultation) reach us by the office
phone (voicemail/text) or e-mail. Please leave a voicemail and be patient. We need a
minimum of two weeks before your reservation in order to confirm sitter availability,
schedule a consultation, and get your keys and paperwork. We cannot take new
clients on an emergency basis.

2. We are a small staff of six and therefore cannot take new clients who:
 Give less than two weeks preparation time
 Need us for the first time on a major holiday
 Need us when a sitter is not available
 Live in a zip code other than 21701, 21702, or 21703.
 Have an aggressive animal

3. We do not use electric shock collars on animals or assist with “invisible fencing” in
any way. We prefer not to use prong or choke chain collars, and recommend
martingale collars instead. If these collars are essential to spending time with your
animal, we are not the sitters for you.

4. We do not allow any animal off leash other than in a secured, fenced in area. Our
insurance deductible increases to $500 for animals intentionally let off leash, so we
hold on to leashes like they are $500.

5. Your sitter will not always be available for future reservations. S/he may have an
emergency, personal plans, vacation, jury duty, or other need for time off and you
will be notified as quickly as possible. Please have a backup plan available. We can
provide a backup, bonded and insured sitter or you can identify a friend, family
member, or neighbor.

6. Clients expressly waive and relinquish any and all claims against The Cat Lady, its
independent contractors and associates, except those arising from negligence on
the part of The Cat Lady.

7. It is expressly understood and agreed that The Cat Lady shall not be held
responsible for any damage to Client’s property, or that of others, caused by client’s
animal(s) during the period in which they are in its care.
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8. If an animal exhibits or has a history of aggression, your sitter has a right to refuse or
abbreviate service. Bites must be reported to the Frederick County Animal Care and
Control as provided by law. The Client will be liable for the sitter’s medical care
expenses and damages that result from an animal bite.

9. The Cat Lady is not the plant lady. Please be emotionally and financially prepared to
lose any and all plants left in the care of The Cat Lady.

RATES AND FEES
10. New client consultations are always FREE.

11. All of our rates and fees can be accessed through our website.

12. Our rates BEGIN at $20 and increase based on the amount of time spent with your
animals. If you cannot afford $20 a visit, we are not the sitters for you. Our cost
reflects the time, travel, professionalism, and bonding/insurance you get from a Cat
Lady sitter. Any visit less than $20 and/or shorter than 30 minutes is probably going
to be provided by a friend, relative, or neighbor. That is perfectly fine, that’s also just
not us.

13. We charge by the amount of time spent with your animals (half hour, hour, overnight,
etc.). As long as we can take care of your animals in the time allotted, we DO NOT
charge for medication administration or “extra” animals as we feel this would
discourage proper medical care and multi-animal households.

14. There is a $5 gratuity for each canceled visit with less than 48 hours notice, with the
exception of inclement weather cancellations.

15. There is a $5 gratuity for giving less than 24 hours notice of a booking. We are
stringent about the 24 hour rule in order to apply it fairly. For example, if you need a
visit at noon tomorrow and let us know at 12:01 pm or later today, the $5 gratuity
applies.

16. If you need to change the time of your visit with less than 24 hours notice, both the
$5 cancellation gratuity for the first time slot and the $5 emergency gratuity for the
new time slot apply, totaling $10.

17. There is a $10 gratuity if you need us to come back to get your keys after the
consultation. We ask for two key copies so your sitter and the business owner each
have one (in case of an emergency). We label your keys with your animal’s name
only (no human name or address). Most clients prefer that we hold on to at least one
key in the event of an emergency. Please let us know if you want your key(s) back,
and if it requires an extra trip the $10 gratuity applies.
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18. A $10 gratuity will apply for travel in hazardous conditions if Frederick County Public
Schools are closed due to inclement weather and you cannot cancel your dog walk.

19. There is a $5 gratuity for each holiday visit including:
Spring Break (Frederick County Public Schools)
Mother’s Day Weekend
Memorial Day Weekend
Labor Day Weekend
Columbus/Indigenous People's Weekend
Thanksgiving Day & Friday
Christmas Eve & Christmas
New Year’s Eve & Day

PAYMENT
20. We email invoices monthly on the last day of the month for recurring appointments.

Out-of-town clients receive their invoices a few days before their trips. Please click
on the link to read the invoice carefully and make sure we have the correct visits
recorded for your trip.

21. You can pay your invoice using the online links to Stripe (preferred) or Paypal.
Online payments can also be processed with no service charge through Zelle or
Venmo to catladyoffrederick@gmail.com, or by mailing a check to our address on
the invoice.

22. Overpayment of an invoice will be interpreted as a tip for your sitter unless otherwise
specified.

23. Payments are due within 15 days of the invoice date. Overdue payments will incur a
3% late fee.

INCLEMENT WEATHER
24. If inclement weather is in the forecast, we will e-mail all clients with a reminder of

these policies. Status updates will be posted on our Facebook page
www.Facebook.com/catladyoffrederick You do not have to have a Facebook account
to view our Facebook page.

Out-of-Town Sits
25. We will make every effort to care for animals in inclement weather if you are out of

town. This may include changing the time of the visits, taking the animal home with
us, and/or abbreviating the time spent at your home. If you have a neighbor who is
available in inclement weather, please introduce us to that neighbor so we can
prepare and be safe.



Policies & Procedures 2019
4

Daily Dog Walks
26. If there is light winter weather and Frederick County Public Schools are delayed or

open, we will come to all walks unless you cancel your walk. There is no fee for
cancelling in inclement weather.

27. If Frederick County Public Schools are closed, we will cancel all daily dog walks that
day/night at no charge. If you must have your regularly scheduled walk, your walker
may be early or late depending on road conditions. A $10 gratuity will apply for travel
in hazardous conditions.

28. If Frederick County declares a State of Emergency on the roads due to inclement
weather ALL DAILY DOG WALKS WILL BE CANCELLED NO EXCEPTIONS.

OFFICE HOURS
29. The office phone 240-415-8722 is on 7:30 am to 9 pm.

30. You will not receive your sitter’s private cell phone number until you complete a new
client consultation. Please note your sitter is sharing his/her private phone number
with you and respect it by:
 Not sharing it with a friend or neighbor. (Thank you for the referral, we can give

you business cards with the “office” information).
 Only contacting your sitter during traditional office hours of 8 am to 6 pm Monday

through Friday, unless you have an emergency or s/he is scheduled to be in your
home at that time. If you have a non-urgent question and don’t want to forget,
please try scheduling your text message for an appropriate hour.

 Understanding that your sitter is very busy and may not be able to respond
immediately. S/he is often driving, holding leashes, or outside in seasonal
weather.

31. Please limit non-urgent calls/texts to Monday through Friday 8 am to 6 pm as that’s
the business day we wish we adhered to!

32. If your call or text is deemed not urgent (e.g. asking if a sitter is available in a few
months), the office may wait until the next business day to respond.

VISIT HOURS
33. Visits may be scheduled as early as 7:30 am and must conclude by 9 pm (excepting

overnights).

34. Our clients tend to need us around the same times i.e. Breakfast, lunchtime, dinner,
and bedtime. We often balance stacked clients all within the same time range. We
organize our schedules around location to minimize driving time and get to everyone
as close to their preferred time as possible. WE CANNOT GUARANTEE EXACT
TIME VISITS. We ask for a two hour time range in which you want your sitter to
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arrive.

35. Sitters/walkers can be expected to enter your home within 30 minutes of your
preferred time range.

36. All dogs must have someone visit them (even if it isn’t us) a minimum of three times
every 24 hours. We are happy to cooperate with friends, family, and neighbors if the
cost of three daily visits is a financial hardship. If you want fewer than three visits
daily when your dog has no other human contact (i.e. you’re out of town), we are not
the sitters for you.

37. Cats must have a minimum of one visit daily (even if it isn’t us). Cats are predatory
and prey animals who don’t show signs of illness until they are painfully
uncomfortable. Therefore, they may appear fine one day and sick the very next day.
Even if your cats are aggressive, eat kibble, and/or are low maintenance, someone
needs to see them daily. We are happy to cooperate with friends, family, and
neighbors if the cost of daily visits is a financial hardship.

We may refer you to another sitter if your needs do not fit within these policies. If that
ever is the case, we will complete your scheduled visits and refer you to another
trusted business for future arrangements.


